How to

How to install VirusBarrier on your computer

(From 1.x to 1.5.1)
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1) Why this how-to report?

This report has been developed as complementary help to the manual, which is included as a PDF file
on your CD Rom. It will guide you step by step with screen captures that will help you to install your new
product.

If you wish to have more information concerning our products or send any comments about this report,
please send us an e-mail at sales@intego.com or write to:

Intego

6301 Collins Ave
Suite 1806

Miami, FL 33141
Tel: (305) 868 7920
Fax: (305) 868 7938

2) How do | read your manual? | cannot open it with my current version of Acrobat.

Our manuals, FAQ and how-to reports have been written and optimized for Acrobat 3.0 and 4.0 from
Adobe.If you have difficulty reading a document or even opening it, it might be because you are using an
older version. Download the latest version of Acrobat Reader at:

http://www.adobe.com/products/acrobat/alternate.html
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1.1 How to install VirusBarrier

Step 1

* Web version installation
Once you have downloaded the program (if you own the web version), you should see a small Stuffit
(from Aladdin Software) icon. It is a compressed file that looks like one of the following two pictures.

ﬁl%Or%

Double-click on the icon or open this file using Stuffit Expander which is located on your hard-drive then
proceed to step 2.

e CD-Rom version installation
Insert the CD-Rom in your computers's CD-Rom drive. Proceed to step 2.

Step 2

The following icon will appear on your desktop :

Double-click on it. A window will open containing the installer icon, two manual icons and a read me
icon.

Lol

YirusBarrier Installer

)
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Anipdras YirusBarrier Manual . pdf
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Wetlpdate Manual.pdf
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Double-click on the VirusBarrier installer icon. When you see this splash screen, click continue.

-
Virus

Personal Antivirus
for your Mac

| Continue... II

Thiz installation was created with Installer YISE from MindYision Software

The VirusBarrier license will appear. Read this license carefully, and, if you accept it, click on accept.

You will now see the following window. The default install option is VirusBarrier, which installs both
VirusBarrier and NetUpdate. We recommend this installation.

You have the option of installing only NetUpdate. This is for users who have previously installed other
Intego products and wish to install a more recent version of NetUpdate.

VirusBarrier Installer=—"——— HH

VirusBarrier s

Click the Install button to install
* HirusBarrier

Disk space available: 2,053 476K Approximate disk space needed : 5 624K

— Install Location
Quit I
Iternz will be installed on the disk "HDREIYE 1"
| Switch Disk | [ install “
S
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Click install, or choose a new install location (circled in red) and then click install.

VirusBarrier Installer=———————— <1 H

VirusBarrier s )

Click the Install button to install
* lirusBarrier

space available: 2,053 476K
nstall Location

boproximate disk space needed: 5 624K

| Ouit

|| Install II

Iterns will be installed on the disk "HDRIYE 1

Switch Disk |

[

During the installation process, a progress bar will be displayed.

When the installation is finished, you will be asked to restart the computer in order to be able to use the
new software.

Installing

Items remaining to be installed: 8
Installing: VirusBarrier

I |

Thi= installation was created with Installer VYISE from MindYision Software

L NN NI N NI NI N

How to Install VirusBarrier - March 2001 6




Once you have restarted and your desktop appears, you will see a registration window asking you for
your serial number.

This number can be found in your confirmation e-mail from Intego for downloaded software, or on the
back of the CD jewel case for CD-Rom versions.
It is a 16-digit number separated by dashes and written as shown below.

Please keep your serial number in a safe place as you may need it when you update your software.

In order to use thizs software, |

please fill in the following fields

Marne : I Intego Technizal Suppart I [

Company': | Intego

Serial ¥ laooo | = aeoo | [aeoec | = oo |
|
Start with a full sean: @ ves () Mo
| MetUpdate _ ,
%g%? ] [ Cancel ['-J'F.—* '
| Preferences I

Type in the requested information, choose if you would like to start with a full scan or not, then click OK.
VirusBarrier is now active.

If you wish to modify your VirusBarrier settings, you may do so by clicking on preferences in the
VirusBarrier interface.
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How to update VirusBarrier with an update from the web
If you have downloaded an update from our website, proceed as follows:

Before updating:

- your previous version must be installed and enabled in the extension manager,

- you must have your current serial number handy. This number is located either on the CD jewel case
or in the confirmation e-mail sent by Intego when you purchase the product.

Our updates can be obtained at :

http://www.intego.com/services/updates.asp

Once you have downloaded the file and decompressed it with Stuffit Expander, you will see the icon

shown below:
Il

VirusBarrierUpdate 1.xx

Double click on it to launch the installation. The VirusBarrier updater automatically locates the original
program on your hard drive and proceeds with updating it.

Installing

Items remaining to be installed: 4
Installing: VirusBarrier

I |

Thi= installation was created with Installer VYISE from MindYision Software

When the update has completed, the install window will close and the new VirusBarrier interface will
appear. Depending on your version, the program may ask you for the serial number after launching
VirusBarrier.
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How to uninstall VirusBarrier?

Starting with version 1.5, VirusBarrier contains an uninstall option in the installer. If you wish to uninstall
the product, please follow these instructions:

- Double-click on the installer icon, and once the splash screen has appeared, click on continue.

- Select uninstall in the drop-down list as shown on the picture.

- If you have more than one hard disk, verify that the right disk is selected for the program's current
install location (usually where your active system folder is located).

- Click on the uninstall button. The program will remove all VirusBarrier and NetUpdate extensions and
control panels from your hard drive.

UVirusBarrier Installer (West. | =——————— 0 H

Click the Uninstall button to uninstall
* lirusBarrier

Lisk space available: 2,063 020K dpproximate disk space needed: OK

— Install Location

[ ouit |

|| Uninstall II

Iterns will be uninstalled from the disk "HDRIVE 1°

Switch Disk |

[~

To uninstall versions earlier than 1.5:

- open your hard drive,

- open your system folder,

- open your control panel folder,

- locate the VirusBarrier control panel and drag it into the wastebasket or trash.
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